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Amendments to the Claims 

Please amend the claims without prejudice as follows and consider the subsequent 
remarks/arguments. This listing of claims will replace all prior versions and listings of 
claims in the application. 

Listing of Claims 

Claims 1-16 (canceled) 

17. (Currently amended) A method for a framework manager to provide maintenance and 
service for a network-based supply-chain framework between a first framework user and a 
second framework user such as service providers, vendors; resellers, manufacturers and the 
like, comprising: 

causing the framework manager using a network to: 

fe) mon i tor at l east one operat i on of the framework se l ected from the 

group consist ! ng-of server processes, disk s pac e , memory ava il abi li ty, - 
G PU ut i l i sation, access t i me to - a - ocrvcr, and o number of conn e ction s 
I n o net w ork based supp l y cha i n for effic i ent oyotcm - operatlon and 
prob l em prevent i on; 

(b a) receive from a first framework user at feast one notice for 
recommended maintenance and service; 

(e £) receive from a second framework user at least one request for 
maintenance and service; 

(d c) schedule maintenance and service using the at least one notice and 
the at least one request; 

(e d) transmit the schedule to at least the first framework user who 
recommended maintenance and service and at least the second 
framework who requested maintenance and service; 

(f e) perform scheduled maintenance and service comprising the steps of: 
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update internal data items stored In the framework selected 
from the group consisting of merchandising content, currency 
exchange rates, tax rates, and pricing information; 

synchronize external data stored separately from the network- 
based supply chain with Internal data stored on the network- 
based supply chain; ^ 

send feedback response requests to framework users the first 
framework user and the second framework user of the network- 
based supply-chain framework r: and 

optimize at least one operation of the framework selected from 
the group consisting of server processes, disk space, memo ry 
availability. CPU utilization, acc ess time to a server, and a 
number of connectio ns In a network-based supply chain for 
efficient sy stem operation and problem prevention. 

18. (Previously presented) A method as recited in claim 17, further comprising the 
framework manager using the network to perform load balancing services that initiate and 
stop processes as utilization levels vary In the network-based supply chain. 

19. (Cancelled) 

20. (Cancelled) 

21. (Previously presented) A method as recited in claim 17, where the step of performing 
scheduled maintenance and service includes using the network prior to the synchronization 
of the external data to perform a search for the Internal data in the network-based supply 
chain. 

22. (Currently amended) A system for a framework manager to provide maintenance and 
service for a network-based supply-chain framework between a first framework user and a 
second framework user such as service providers, vendors, resellers, manufacturers and the 
like, comprising: 

circuit logic for causing the framework manager using a network to: 



(ii) 



(HI) 
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{a} monltor - at l east one operation of the framework se l ected from the 

group consist i ng of server processes, disk space, memory ava i labi l ity j 
CPU uti l ization, access time to □ se rver, and a number of connect i ons 
i n a network bas e d s upp l y cha i n for efficient system operation and 
prob l em - prevention; 

a) receive from a first framework user at least one notice for 
recommended maintenance and service; 

(e receive from a second framework user at least one request for 
maintenance and service; 

(4 c) schedule maintenance and service using the at least one notice and 
the at least one request; 

(e d) transmit the schedule to at least the first framework user who 
recommended maintenance and service and at least the second 
framework who requested maintenance and service; 

(f e) perform scheduled maintenance and service comprising the steps of: 

(i) update internal data items stored In the framework selected 
from the group consisting of merchandising content, currency 
exchange rates, tax rates, and pricing information; 

(il) synchronize external data stored separately from the network- 
based supply chain with internal data stored on the network- 
based supply chain; and 

(iii) send feedback response requests to framework users the first 

framework user and the second framework user of the network- 
based supply-chain frameworkTi_arjd, 

£lyl optimize at least one operation of the framework sele cted from 
the group consisting of server processes, disk space, memor y 
availaMltVr CPU utilizafipn, access fl m? t;o g server, a.po' a 
number of connections in a network-based supply chain for 
efficient system operation and problem prevention. 
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23. (Previously presented) A system as recited In dalm 22, further comprising circuit logic 
for the framework manager using the network to perform load balancing services that 
initiate and stop processes as utilization levels vary fn the network-based supply chain. 

24. (Cancelled) 

25. (Cancelled) 

26. (Previously presented) A system as recited in claim 22, further comprising circuit logic 
allowing the step of performing scheduled maintenance and service to include using the 
network prior to the synchronization of the external data to perform a search for the 
Internal data in the network-based supply chain. 

27. (Currently amended) A computer program embodied on a computer readable medium 
for a framework manager to provide maintenance and service for a network-based supply- 
chain framework between a first framework user and a second framework user such as 
service providers, vendors, resellers, manufacturers and the like, comprising: 

a code segment for causing the framework manager using a network to: 

W monitor at least one operation of the framework s e lected from the 

group consisting of server processes, disk space, memory availab ili ty, 
CPU uti li zation, access t i me to a server, ond a number of connections 
In a network based supp l y cha i n f or effic i ent syst e m operation and 
prob l em prevention; 

(b a.) receive from a first framework user at least one notice for 
recommended maintenance and service; 

(e h) receive from a second framework user at least one request for 
maintenance and service; 

(4 c) schedule maintenance and service using the at least one notice and 
the at least one request; 

(e d) transmit the schedule to at least the first framework user who 
recommended maintenance and service and at least the second 
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framework who requested maintenance and service; 
(f s) perform scheduled maintenance and service comprising the steps of: 

(i) update internal data items stored in the framework selected 
from the group consisting of merchandising content, currency 
exchange rates, tax rates, and pricing Information; 

(ii) synchronize external data stored separately from the network- 
based supply chain with internal data stored on the network- 
based supply chain; and 

(iv) send feedback response requests to framework users the fir st 
framework user and the second framework user of the network- 
based supply-chain framework r; and 

DYi optimize at least one operatioji_oi the framework selected from 
the group consisting of server processes, disk space, memory 
availability, CPU utilization, access time, to a server and a 
number of connections In a netw.on^jised_s_uoolv chain for 
Qfflcie.ni; svatem PRgratlpn and problem prevention. 

28- (Previously presented) A computer program embodied on a computer readable 
medium as recited In claim 27, further comprising a code segment for the framework 
manager using the network to perform load balancing services that initiate and stop 
processes as utilization levels vary in the network-based supply chain. 

29. (Cancelled) 

30. (Cancelled) 

31. (Previously presented) A computer program embodied on a computer readable 
medium as recited in claim 27, where the step of performing scheduled maintenance and 
service includes the network prior to the synchronization of the external data to perform a 
search for the internal data in the network-based supply chain- 

32. (Previously presented) A method as recited in claim 17, wherein the step of performing 
scheduled maintenance and service includes Indexing received feedback from framework 
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users, 

33. (Previously presented) A method as recited In claim 17, wherein the internal data 
stored in the network-based supply-chain framework is indexed according to each 
framework user's profile. 

34. (Previously presented) A system as recited in claim 22, further comprising circuit logic 
for causing the step of performing scheduled maintenance and service that includes 
indexing received feedback from framework users. 

35. (Previously presented) A system as recited in claim 22, further comprising circuit logic 
allowing the internal data stored In the network-based supply-chain framework to be 
indexed according to each framework user's profile, 

36. (Previously presented) A computer program embodied on a computer readable 
medium as recited in claim 27,wherein the step of performing scheduled maintenance and 
service Includes indexing received feedback by framework user. 

37. (Previously presented) A computer program embodied on a computer readable 
medium as recited in claim 27, wherein the internal data stored in the network-based 
supply-chain framework is indexed according to each framework user's profile. 
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